
Professional Services

As a Trusted Advisor, with our 
Professional Services expertise, 
we will implement solutions 
that:

•	 Drive down your operating 
costs

•	 Achieve reliability and 
performance for all your IT 
infrastructure needs.

•	 Give you the most 
‘highly tuned’ operating 
environment.

“During our dealings with 
Ardenta we have always been 
impressed with their expertise, 
professionalism, costs and 
speed of response. We always 
go to them first, and would 
recommend that others did 
too!”

Adam Livingstone, CIMA 
(Chartered Institute of 
Management Accountants)

For companies that depend on 
high performance cost effective IT 
infrastructure, Ardenta’s professionals 
build, deliver and manage company-
wide solutions on the best enterprise 
technology platforms. Should you choose 

not to opt for our fully Managed Services, 
you can still call on our Professional 
Services skills to put into place your 
solution, while also making certain it 
operates at peak performance levels. 

We’ll do more than deliver your solution. We’ll guarantee it ‘performs at its peak’

We translate your business requirements into best-in-class solutions

We translate your business requirements 
into the best technical specifications, 
working as a part of your team, 
implementing the most effective best-
in-class technical solutions for your 
organisation, including:

•	 Private Cloud design and 
implementation

•	 Server and operating system 
provisioning

•	 Virtualisation design and 
implementation

•	 Storage Area Network design and 
implementation

•	 Data centre network design and 
implementation

•	 Backup and Recovery design and 
implementation 

•	 Disaster Recovery planning 
•	 Technical Project Management
•	 And more …

Benefit from our years of experience and expertise

At Ardenta, our team of Professional Services experts has a proven track record in 
delivering solutions for customers the world over. Our customers include:

• BBC • British Colombian Lottery Corporation • BUPA • Jenningsbet • ITV •
The Health Lottery

Distinguished by Professional Services and technical excellence 

Our experts are well versed in working 
with customer teams to deliver the 
optimum solutions for you. Ardenta’s 
Professional Service experts will then 
work closely with you to ensure that 
the highest performance levels for your 
enterprise information systems.  

Through their expertise, we deliver 

optimised IT infrastructures with the 
highest levels of reliability, resilience, 
availability and performance. Working 
across a wide range of platforms – 
including IBM, EMC, HP, UNIX and many 
others – we ‘highly tune’ your systems 
through use of advanced diagnostics, 
tuning, specification and supply, as well 
as technical support services.  



“We found that during our 
project, no problem was too 
great for Ardenta. “We were 
impressed with the company’s 
attention to detail, commitment 
and professionalism …  We 
regard Ardenta as a partner we 
can continue to use to meet our 
future business requirements.”

Andy Wrightson - Head of IT, 
Clyde and Co

The Ardenta difference – excellence through expertise

Founded over 10 years ago by highly skilled technicians, Ardenta’s grass-
roots shape our culture of technical expertise and excellence today. Since 
our beginnings, we have flourished as a successful and growing IT consulting 
company, providing Managed IT Services, Hosting & Cloud Solutions and 
Professional Services.

Our culture of expertise and excellence helps us to deliver on our mission 
to ensure that customers’ enterprise information systems are designed, 
implemented, managed and fully supported at optimum levels.

So why not get in touch and see how we can help maximise your systems?
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Experience, expertise, excellence

Our Professional Services experts come with years of experience, putting into place 
solutions for: 

•	 Operating System Support
•	 Remote DBA  -  Informix, DB2, Oracle, SQL Server and other databases
•	 Remote Storage Administration
•	 x86 Infrastructure Virtualisation Support
•	 System Angel – monitoring your infrastructure
•	 Security Monitoring
•	 Network Support
•	 Internet Traffic Management
•	 And more … 

Once your solution is delivered, you may wish to ensure its ongoing management, 
support and maintenance using our Managed Services. For more information see our 
Managed Services data sheet.

Distinguished by Professional Services and technical excellence 

Our experts are well versed in working 
with customer teams to deliver the 
optimum solutions for you. Ardenta’s 
Professional Service experts will then 
work closely with you to ensure that 
the highest performance levels for your 
enterprise information systems.  
Through their expertise, we deliver 
optimised IT infrastructures with the 

highest levels of reliability, resilience, 
availability and performance. Working 
across a wide range of platforms – 
including IBM, EMC, HP, UNIX and many 
others – we ‘highly tune’ your systems 
through use of advanced diagnostics, 
tuning, specification and supply, as well 
as technical support services.  


