Private Cloud

Radically new IT solutions, with unparalleled cost-efficiencies, reliability and agility

Need the cost efficiencies, flexibility and agility of ‘the cloud’ and virtualisation? Ardenta’s
Hosted Environment Centre (AHEC) gives you just that, being built on industry-leading
VMware vCloud technology and able to rapidly provide private virtual infrastructure to
suit your requirements, 24x7. Our Private Cloud services include:

e Hosted virtual servers

e Tiered storage allocation
e Resilient Internet access
e  Site-to-site VPN access

e Disaster Recovery option

Reliability with constant uptime

Our server and application virtualisation
allows you to eliminate planned downtime.
It provides both data protection —including
non-disruptive automated backup and
restore processes — as well as disaster
recovery that is hardware independent.

Thanks to our expertise in cloud hosting,
we'll guarantee a highly resilient and
scalable solution. We'll make sure you'll

e  Backup and Recovery

e Monitoring portal

e  Self-service provisioning via vCloud
director

be able to deploy new software rapidly,
scaling it in line with rising or falling
demand. And we'll ensure enhanced
reliability, performance and uptime. At the
same time, your organisation will benefit
from the most efficient use of available
resources, with a significant reduction in
costs.

Specialists: benefit from our Cloud experience and expertise

We've worked hard to build up our Cloud and virtualisation specialisation, gaining
years of experience of VMware technology for organisations such as AVX, Ladbrokes,

William Hill and others.

We work with you, to get the right result

Agility, reliability, reduced capital and
operational expenditure — just some of the
benefits we offer. With Ardenta’s Private
Cloud solution you'll also get maximum
security, the ability to consolidate and
centralise your IT and unlimited potential
to increase access to data on demand.

Ardenta’s professionals and technical
experts work closely with you to put
the right cloud solution in place. Based
on years of experience across many
platforms, we'll optimise your solution,
including resilient storage, processing
capacity, bandwidth and more. And we'll
choose the right applications to bring into
your new cloud environment.

Specialised in delivering
optimum server solutions in the
Cloud

Let us implement your
organisation’s Cloud and
virtualisation solution. We’ve
built up vast experience and
capabilities in Private Cloud and
virtualisation solutions, working
with many customers who value
our expertise.

Customers include:

e AVX
e Ladbrokes
e William Hill

e and others




What’s in it for you?

e Highly agile, responsive and cost-
effective IT solutions, with reliability,
fast response times and strict SLAs.

e Flexible, scalable solutions for
requirements of all sizes — with the
ability to react quickly to business and

State-of-the-art data centres

At Ardenta, we have built up trust through
years of experience with customers
who benefit from our cloud and hosting
solutions, within our new generation data
centre environment.

Ardenta’s capabilities include two data
centres and disaster recovery sites. Fully

Best-in-class SLAs

All our Managed Services are underpinned
by a Service Level Agreement (SLA) that
forms the backbone of the services we
offer you. This ensures that any technical
problems you encounter are dealt
with swiftly and efficiently, minimising
disruption to the business.

All the elements set out in the SLA are
measured and monitored in accordance
with Ardenta’s Quality Management
System.

Professional Services.

seasonal fluctuations.

e |Immediately available specialist
technical skills from experienced
industry-qualified technicians.

equipped to state-of-the-art standards,
they offer comprehensive fire detection
system, environmental control monitored
by sensors, and much more. It means our
services offer constant uptime, the best
levels of reliability and performance with
ongoing support and service, 24x7 all year
round.

But more than that, our SLAs reflect
our commitment and dedication to
assisting and supporting our customers.
We'll undertake to promptly meet your
timescales, with proactive monitoring and
support, the best project and migration
management and rapid resolution of any
issues arising.

The Ardenta difference — excellence through expertise

Founded over 10 years ago by highly skilled technicians, Ardenta’s grass-
roots shape our culture of technical expertise and excellence today. Since
our beginnings, we have flourished as a successful and growing IT consulting
company, providing Managed IT Services, Hosting & Cloud Solutions and

Our culture of expertise and excellence helps us to deliver on our mission
to ensure that customers’ enterprise information systems are designed,
implemented, managed and fully supported at optimum levels.

So why not get in touch and see how we can help maximise your systems?
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“We wanted to gain from the
cost efficiencies and flexibility
of the Cloud and virtualisation.
Ardenta was able to deliver a
global solution quickly and cost-
effectively. We are impressed by
the results.”
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