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Overview

hnical Solutions

A Service from Ardenta Limited

Investments in technology are critical to business development and to gaining a competitive advantage.

Hidden Return on Investment (ROI) problems, inadequate consultancy and projects which fail to achieve their
objectives are just some of the reasons for choosing an outsourcer carefully.

Ardenta’s understanding of the business needs of the customer , coupled with a good project management
practice enables a satisfaction level which sets us apart from our competitors.

What's involved?

Today's businesses work in environments subject to
rapid change, with customers demanding ever-
more value for money. We work closely with our
clients to provide a bespoke service adding value to
IT, and thereby improving business productivity

and ROI.

Ardenta strongly believes in maintaining its good
customer relationships upon completion of
projects and thus provides in-depth reports and
technical documentation as well as a future
support service.

Examples of solutions we have implemented
for clients:

» Vastly reduced recovery times in the event of a
system crash for a high-street retailer. We have
reduced recovery time from 30 hours to just one
hour.

» Server partitioning, creating multiple virtual
servers from one physical computer,
substantially increasing ROI for a distribution
company.

» Server builds, including Disaster/Recovery, live
and test systems for many industries.

» Performance tuning.

* Implementation of a Disaster Recovery server for
the Dutch distribution centre of a fashion retailer

“Ardenta have the added strength of working equally
well with my senior management team on strategic
initiatives as well as establishing a good rapport with
our user departments on support.”

Nicola Duckett, IS Director, Londis (Holdings) Ltd.
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Ardenta are an ISO9001:2000 accredited company
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Benefits

If your organisation lacks particular skills or resources, then outsourcing work to an experienced team, rather than

the uncertainty of individual contractors, is the answer .

Benefits of investing in Technical Solutions from Ardenta also include:

® |ncreased Resilience

Data recovery times and system stability are key to most organisations. 99% server up time is no
longer satisfactory for mission-critical servers. This equates to over 87 hours of lost production time
per year. Even 99.9% reliability is inadequate; at Heathrow Airport this would result in four crashes each

day.

® Improved system utilisation

The majority of servers run at just 40-50% of their capacity. Ardenta are able to implement solutions to
use servers to increase utilisation of existing hardware.

® Quick Return On Investment

Today IT and Finance Managers need to be able to justify expenditure quickly to the business. Ardenta's

services are set-up quickly and easily.

Why Ardenta Limited?

IT decisions are, in effect, business decisions. Ardenta

strives hard for a quick and accurate understanding
of our clients’ business needs, working closely with
them to create an environment where project success
is assured.

Ardenta provide end-to-end, customised solutions
based on realistic expectations, clear objectives and
milestone reporting. With hands-on technical
experience spanning decades, Ardenta's consultants
have the experience to advise on solutions to real
customer problems. Additionally, Ardenta can provide
hardware at discounted rates through our various
partnerships.

IT projects fail too frequently. Finding the right
company for technical solutions can be a daunting
task. Ardenta's aim for project management is to
replace anxiety with confidence. Our customers have
chosen us in the past because of our:

® Excellent track record of both project standards
and on-time completion

® Strong planning skills ensuring clarity of
requirements from the offset

® |S0O9000 accreditation — proof of our first-rate
customer service and quality management

® Technical knowledge, breadth of service and our
small, constant project teams.

Hardware

Ardenta are approved business partners of both
IBM and HP. Hardware supplies beyond these
organisations are all offered so Ardenta are able to
provide a truly independent solution defined by the
customer's requirements, not its own interests.

Organisations have used Ardenta for provision of
new servers, additional server components and
complex printer requirements. Not only can
Ardenta advise and implement the correct technical
solution but our excellent business insight ensures
a realistic solution as unique as your business.

Contact us on the details below for more informatio n
on Technical Solutions and other services offered.

Ardenta Limited « Sunbury International Business Centre = Brooklands Close « Sunbury on Thames « TW16 7DX

Telephone: 0870 765 7560 = Facsimile: 0870 054 9823 = Web: www.ardenta.com = Email: info@ardenta.com
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