rden e Managed Hosting

Overview

A Service from Ardenta Limited

Benefits of Hosting with Ardenta

Ardenta’s Managed Service offers a flexibility of
service ranging from simple rack space rental to
a fully managed service for mission-critical
servers.

Ardenta can manage all aspects of your server,
including constant operating system and
database support, hardware provisioning,
network, storage and backup management.

n  Cost-effective, reliable IT management
with fast response times and strict SLAs

n Flexible, scalable hosting solutions for
companies of all sizes

n Immediately available specialist technical
skills from experienced industry-qualified
technicians

The Ardenta Difference

Managed hosting is becoming an ever-more popular service. The Ardenta difference takes hosting beyond the
standard services to offer climate-controlled environments, 24x7 operations staff and, if required, fully
managed operating systems & databases by Ardenta’s industry-certified staff.

The data centre itself, based at London’s Heathrow and five minutes from Ardenta’s own offices, offers the
highest levels of guaranteed physical security, network resilience and power supply . Ardenta’s own 24x7 alert
services, underpinned by BMC technology, allow events and problems to be notified to Ardenta technicians and

to customers’ own staff.

Unbeatable, high-tech security and connectivity

Immediate reaction to hardware & software issues

A disaster recovery site in the City of London

Knowledgeable third party supplie
ensuring ofc

Ardenta’s skills lie in understanding all aspects of UNIX and Linux servers, and in a wide range of storage and
network technologies. All Ardenta technicians are industry-experienced and hold professional qualifications.
Our on-call support team is contactable directly 24 hours a day, 365 days a year , by-passing any Helpdesk and

telephone queuing system.
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The Datacentre

Secure Managed Hosting I

Ardenta’s hosting site is discretely located and offers the highest standards of security and connectivity. The
hosting facilities are suitable for companies of all sizes and have excellent expansion capabilities.

The environment in the datacentre is kept within specific tolerances for temperature of 22°C +/- 2°C, and

48%-+/- 15% humidity, within sensor tolerance.

Internet connectivity can be provided anywhere
from 512Kbit/second up to 1Gbit/second and
servers can be securely managed using state-of-the-
artfirewalls.

Security and Power

The award-winning datacentre is strictly controlled
with 24x7 manned security, biometric scanners,

colour CCTV and thorough swipe card access.

Network capacity is more than ten times that of a
large corporate building and it has enough power
to run a small town. Re-fuelable UPS system
generators seamlessly assume control in the likely
event of a power outage. In a fully occupied
datacentre all main switch gear can support 133%
of maximum load.

Cabling

Diverse fibre routing is available from multiple Tier 1
carriers.

Fully established truncated internal cable network.

Site inventory database tracks all cables, circuits and
Cross-connects.

Features

On-site operations, 24 hours a day

Fully redundant network and power

control systems

Storage supervision and control

Control

The on-site control room houses a skilled team of
technicians who monitor and control every system
within the datacentre 24/7/365.

Further automatic escalation to nominated staff
members is available via email, pager or SMS text.

Ardenta’s secure hosting services offer the perfect solution for companies concerned about the cost of
supporting servers in-house, staff administration, uptime or general server management. Datacentre awards
and client testimonials from leading corporations ensure Ardenta’s  solutions are of the highest quality.

Contact us on the details below for more information on this or any other aspects of our recommended project

work or Managed Service offering.

Ardenta Limited = Sunbury International Business Centre « Brooklands Close « Sunbury on Thames « TW16 7DX

Telephone: 0870 765 7560 < Facsimile: 0870 054 9823 « Web: www.ardenta.com < Email: info@ardenta.com
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